
Deploy: Devices and SIMs are 

sourced, tagged, and delivered 

with full asset tracking for visibility 

from day one.

Optimise: Usage and plan data 

are monitored in real-time, 

enabling proactive management 

and cost optimisation.

Retire: Devices are securely 

wiped, recycled, or destroyed, 

ensuring compliance and data 

protection at end-of-life.

engage@ericom.com.au  |  www.ericom.com.au1300 360 369  |  02 8394 5500  |  03 9927 6100

Managing a growing mobile fleet is complex and time-consuming. Lost devices, inefficient 

processes, and compliance risks can drain resources and expose your organisation. Ericom’s 

Fleet Lifecycle Management streamlines every stage—from procurement to retirement—

boosting visibility, security, and operational efficiency.

Why Fleet Lifecycle Management How it works
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Getting started with Ericom

Assess your current fleet and requirements with an Ericom specialist. 

Deploy devices using streamlined procurement, tagging, and delivery processes. 

Access ongoing support, reporting, and secure device retirement services.
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Full asset visibility: Track every device and 

SIM in real-time, reducing losses and 

ensuring compliance across your entire 

mobile fleet.

Operational efficiency: Streamline 

procurement, repairs, and returns to 

minimise admin overhead and keep your 

workforce moving.

Secure offboarding: Certified wipes and 

device destruction protect sensitive data 

during employee transitions or device 

retirement.
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Fleet Lifecycle 

Management

Streamline, secure, 

and save on 

mobility



ADMINEFFICIENCY

Reduce manual effort and errors 

with automated processes for 

procurement, deployment, and 

device lifecycle management. 

Streamlined workflows and 

centralised reporting free your 

team for strategic priorities and 

improve accuracy across your 

mobile environment.

ASSETSECURITY

Gain confidence that every device 

is tracked, managed, and securely 

retired—reducing risk of loss, 

theft, or data breach. Real-time 

asset tracking and certified 

device wipes ensure compliance 

and protect sensitive information 

throughout the device lifecycle.

ABOUTUS

Ericom is a leading provider of 

smart solutions for 

organisations managing 

complex mobile environments. 

We combine technology and 

expertise to help you address 

operational challenges and 

deliver better business 

outcomes.

NEXTSTEPS

Request a demo today and 

discover how Fleet Lifecycle 

Management can optimise your 

mobile operations. Our experts 

will design a tailored solution 

aligned with your goals.

Key service deliverables

Asset tracking tools Real-time tracking of devices and SIMs reduces losses and ensures 

compliance, with full visibility across your mobile environment. 

Automated procurement Streamlined ordering, tagging, and delivery processes minimise delays 

and administrative effort for new device rollouts. 

Warranty and repair management Centralised coordination of repairs, warranty claims, and device 

hot swaps minimises downtime and keeps your workforce productive.

Certified device retirement Secure device wipes and destruction, with certificates provided, protect 

sensitive data and support compliance requirements. 

Device Buy-Back Program Unlock additional value by trading in eligible devices at end-of-life. 

Ericom assesses residual value and coordinates secure buy-back, helping you recover costs and 

support sustainable asset management.

Fleet Lifecycle Management 

an be integrated across 

diverse applications and 

industries, including:

• Enterprise mobility

• Government fleets

• Healthcare

• Education

• Logistics

• Retail

• Utilities

• Field services

• Professional services

• Construction

Let us show you how.
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