Ericom
SD-WAN

Performance,
security, and faster
rollout for every
branch.

Branches now run critical cloud apps, voice, and video—making resilience and security
essential. Legacy MPLS-only networks and fragmented security stacks cause dropouts,
delays, and rising costs. Ericom SD-WAN—with optional 5G/LTE backup—boosts uptime,
stabilises call quality, and standardises security. Our approach mitigates risk during
transition using staged rollout, dual-access failover, and centralised control to ensure
continuity and confidence from day one.

Why Ericom SD-WAN How it works
Better app experience 0 ’I Classify: Identifies applications and link
Prioritises Teams/Zoom/SaaS with performance in real time, maps business
application-aware routing, shaping, and SLAs, and tags traffic for the best
jitter/latency thresholds per link. available path.
Higher site uptime O 2 Orchestrate: Steers flows across
Dual access and bG/LTE failover keep internet, private networks, or enterprise
branches online during fibre or carrier Ethernet; encrypts traffic for performance
outages. and segmentation at each site.
Simpler, safer operations 03 Assure: Monitors experience and health
Unified NGFW/IPS/URL filtering on every via integrated analytics; triggers alerts;
site, with centralised policy and visibility automated responses; Ericom provides
across all branches. 24x7 support.

Getting started with Ericom

1 Assessyour sites, traffic, and goals; confirm readiness and target outcomes.
2 Design an optimised architecture, bill of materials, and rollout plan.

3 Pilot a branch, then stage deployment with managed services and training.

SYDNEY-MELBOURNE - BRISBANE - CANBERRA

1300 360 369 | 028394 5500 @ 0399276100 engage@ericom.com.au | www.ericom.com.au



Innovative features

Application-aware routing Routes per app and SLA (latency/jitter/loss), avoiding brownouts and
reducing UCaaS dropouts.

Unified security stack Next-generation firewall, intrusion prevention, URL filtering, and
segmentation at each site for consistent policy everywhere.

Zero-touch provisioning Template-driven rollout; sites ship pre-staged and come online quickly.

Centralised management & analytics Single pane for policy, changes, and reporting; role-based
access for network and security teams.

5G/LTE wireless WAN backup Provides rapid failover cellular links and temporary connectivity
for new or remote sites.

SD-Branch integration Extends SD-WAN into the branch LAN with native management of
switches and access points, applying consistent security and segmentation end-to-end with
automated VLANs and single-pane troubleshooting.

SECURECONNECTIVITY  NETWORKRESILLIENCE

Cloud-first branches need stable
voice/video and SaaS. Ericom
SD-WAN optimises paths per

Multi-site networks must
modernise MPLS while
controlling risk. A hybrid design

Ericom SD-WAN can be
integrated across diverse

Level 9, Suite 3, 28 Foveaux Street

application and enforces security
locally, improving user
experience without over-
provisioning private links.

ABOUTUS

Ericom is an Australian solutions
provider focused on secure
networks and smart operations.
We deliver proven expertise to
help organisations improve
uptime, security, and operating
efficiency.

Surry Hills NSW 2010

keeps critical traffic on IPVPN
and offloads suitable workloads
to secure Internet with cellular
backup.

NEXTSTEPS

Reguest a demo and design
workshop to see how Ericom
SD-WAN can meet your
priorities. Our specialists will
scope a tailored architecture
and rollout plan aligned to your
goals.

ERICOM

domains, including:

Retail branches and
POS networks

Health clinics and allied
health sites

Logistics depots and
warehouses

Construction site
offices

Corporate and regional
offices

Education campuses
and TAFEs

Utilities field depots

Professional services
and call centres

Let us show you how.
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