Nursecall
SIS

Be an industry
leader and help
your staff deliver
the bestin
healthcare

As the Australian population ages, the demand for high quality aged care solutions is
increasing. To meet this need, aged care providers and families of the elderly are
turning towards technology to improve facility operations and patient health.

The Advance Care Nursecall system deployed by Ericom
provides real-time data to help facilities run their operations
more efficiently and effectively.

The Ericom Advance Care nurse call solution
improves communication, workflow, patient
safety, and staffing issues in modern
healthcare facilities. The system affords
flexibility, scalability and reliability.

Dementia management
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Comprehensive reporting

With a myriad of configuration options, the Real time location services
solution suits any Acute Care, Aged Care or
Clinical Environment big or small, low care to

high care and everything in between.
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Ultra long range

The Ericom team will ensure this top-of-the-
line medical alert system is securely
integrated with your existing infrastructure
and continually maintained.

Long battery life
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Call pendants and out of
bed monitoring
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Comprehensive software Utilising the latest in web based, zero install technologies. Providing
complete reporting, mapping and integration capabilities all in one package.

Remote administration Inbuilt SNMP and syslog clients allow your network administrators to monitor
the system in real time.

Integration with IP telephones Effortless connectivity offering integration to Android, Aastra,
KWS8000, Spectralink and others

Extreme battery backup & hours plus battery backup due to an integral high powered ‘smart charger’,

Attendance history recording All staff attendance to rooms is logged in the client history, even if no call
is placed. This enables a better understanding of patient care history and needs

Low care to high care Your care system grows with you; convert low care rooms to high care with the
effortless future addition of dementia care devices

Intelligent buttons Provided as standard; a dual press function, pendant removal alert, auxiliary input,
cleaning mode, backlighting and reassurance tones

Wireless buttons and pendants Wireless call buttons and pendants provide freedom of movement and
security for both residents and staff

ABOUTUS

For 30 years Ericom has been
the technology partner of choice
for a wide range of businesses,
government departments and
essential-service providers. Our
close-knit, versatile team are
renowned for their dedication
when it comes to supporting
businesses with their technology
needs.
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Built on trust, collaboration,

accountability and dependability,

True Partnership underpins
everything we do at Ericom. Our
specialists deliver seamless
solutions that turn your
technology goals into reality.
Ready to tackle your next
technology challenge? We are!

Suite 14a, 280 Elizabeth Street o Surry Hills NSW 2000

CONTACTUS

Empower your mobile
workforce, master digital
transformation and elevate
your business. Contact Ericom
today to find out more.

1300 360 369 | ericom.com.au

NEXTSTEPS

Our proven 6-step process
makes the customer journey
easy yet transformative. Take
your first step today by letting
our experts ask you the right
guestions and listen deeply to
understand your unigue
business needs as part of our
Discovery phase.

ERICOM

Whether you work in a
private enterprise,
government department or
for a multinational
corporation, Ericom can
provide solutions that solve
key business challenges.

Here's how we take you
from where you are now, to
where you want to be...

* Match technology to
business objectives

Leverage your existing
IT investments

Make your IT work
smarter, not harder

Deliver intelligent,
actionable insights

From there, it's up to you.

Suite 2, Level 3,179 Queen Street e Melbourne VIC 3000



